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The Learning Zone enables you to do the following: 

 Browse Learning Guides, and print them to read them later; 

 Read answers to questions from others and search the site; 

 Ask a question, which will be answered by Digital Unite Tutors, or 
other users of the Learning Zone. 

Browse Learning Guides 
The Learning Guides are designed for you to view on your computer, or to 
print and use for reference. You can also save a copy on your computer. 

They use a file format called PDF, which is read using Adobe Acrobat 
Reader. This is a free program. It may already be installed on your 
computer, as it is often installed when you buy a computer.  

If not, you can download it from http://get.adobe.com/uk/reader/. 

When you click on a link to one of the Learning Guides, the page that is 
displayed will look like this (This is using Internet Explorer 7. Other 
browsers will look different but the Print, Save and Zoom icons will be the 
same. 

 

 

 

 

 

 

 

The highlighted icons are the ones you use to Print, Save, or Zoom, i.e. 
enlarge or reduce the size. 

 

 

 

You can Print the complete Learning Guide (they are normally one or two 
pages), or Save it as a file on your computer. You can Zoom to make it 
look bigger or smaller on the screen, or move to the Next Page. 

To get back to the Learning Zone website, click the Back button in the top 
left head corner of your browser. Whatever you do, don't click the Close 
Button. That will close your browser and you will have to find us again! 
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Read answers to questions 
If you have a specific problem with your computer or using the Internet, 
you can see whether someone else has raised it on the Learning Zone. 

Click Read full Questions and Answers in the box 
at the left of the page in the Learning Zone. 

A list of question Titles will be displayed. 

Click on any of the Titles  
to display the full question  
and any answers. 

For example, clicking on 

“printing off information” 

displays as below. 

 

 

 

 
 

 

 

 

 

 

You can also search for answers, using  
the Search box at the top right of the page. 

Just point and click in the box, then type one or more words that describe 
your question. 

For example, if you type “printing off information” you will get: 

Note that the whole website 
is searched. 

To see only Q & As and  
Learning Guides, click Learning 
Zone at the top of the list. 
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Ask a question 
If you can’t find what you want in the Q & As, you can  
ask your own question.  
Click in the box at the left of the page. 

This will display a form that you can use to ask your question. 

You need to type in: 

1. A Title 
This is what will appear in  
the list of questions. 

2. Your Question 
Please give as much detail as you  
can. It’s very hard to answer  
a question like 
“I need help with my email.”. 

3. Your Name 
The form says Full name, but you  
can just use your first name or a  
nickname. This will be displayed  
on your question. 

4. Your Email address 
We need this in case there 
is a problem with your question. 
It will not appear on the website. 

When you have completed the form, click Send. 

The following message will be displayed. 

 

 

 

 
You will also get an email to say: 

“Your question to the Digital Unite Learning Zone has been received and 
should be online shortly. 

We hope our users can find the answer you need!” 

We also get a message to say that a new question has been posted. We 
will check the question as soon as we can, and approve it as long as it is a 
genuine question. It will then appear in the list of questions. 

We think that this is easier for users than having to log on.  

But we have to check for spam or abusive messages. Such messages will 
be deleted.  

If the message seems strange, but possibly genuine, we will contact you. 


