The Learning Zone enables you to do the following:
e Browse Learning Guides, and print them to read them later;
¢ Read answers to questions from others and search the site;

e Ask a question, which will be answered by Digital Unite Tutors, or
other users of the Learning Zone.

Browse Learning Guides

The Learning Guides are designed for you to view on your computer, or to
print and use for reference. You can also save a copy on your computer.

They use a file format called PDF, which is read using Adobe Acrobat
Reader. This is a free program. It may already be installed on your
computer, as it is often installed when you buy a computer.

If not, you can download it from http://get.adobe.com/uk/reader/.

When you click on a link to one of the Learning Guides, the page that is
displayed will look like this (This is using Internet Explorer 7. Other
browsers will look different but the Print, Save and Zoom icons will be the
same.

Back button Close button

¢' Q L & http://learning.digitalunite.com/files/2000/02/1g016_searching_the_web.pdf v Live Search

File Edit GoTo Favorites Help

i o ks ST Y 22
0 dar | @ hitp://leaming.digitalunite.com/files/2009/02/1g... 2 v~ B - = = =k Page v (& Tools v

LfJ] Q, B L /2 8 & 105% ~ M=l K] | Finc -

2 ]
E [ |

in my computer.”

m

Next Page

You can Print the complete Learning Guide (they are normally one or two
pages), or Save it as a file on your computer. You can Zoom to make it
look bigger or smaller on the screen, or move to the Next Page.

To get back to the Learning Zone website, click the Back button in the top
left head corner of your browser. Whatever you do, don't click the Close
Button. That will close your browser and you will have to find us again!
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Read answers to questions

If you have a specific problem with your computer or using the Internet,
you can see whether someone else has raised it on the Learning Zone.

Click Read full Questions and Answers in the box | Browse Answers

at the left of the page in the Learn

Ing Zone. Read full Questions

A list of question Titles will be displayed. and Answers

Click on any of the Titles
to display the full question
and any answers.

For example, clicking on

“printing off information” _

Ask a Question What is the best way to learn the basics
To ask a question about
computers and the Storing video dips

L dlick here.

displays as below.

:‘printing off information
BFOWE“ -

printing off information €=

I go to a silver surfers class, but would like to print off thing
using the keyboard or finding a map. Please help!

Answers

Know an answer to this question? Why not leave your own reply below

One Response to "printing off information”

bobholmes Says:

March Sth, 2009 at 8:53 am

Hello Hilary,
I'm not sure exactly want you want help with. Do you wa
Guides in Learning Zone for Using the Keyboard etc.

Read full Questions Changing screen resolution
and Answers

Driver Detective.exe
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You can also search for answers, using - — ; ;

the Search box at the top right of the page.

Just point and click in the box, the
your question.

For example, if you type “printing

Note that the whole website
is searched.

To see only Q & As and
Learning Guides, click Learning

n type one or more words that describe

off information” you will get:

Search Results

Results

Refine results for printing off information:

—

Zone at the top of the list.

v

Learning Zone » Blog Archive » printing off information

9 Mar 2009 ... Title: printing off information. Question:. | go to a silver surfers class,
would like to print off things for myself-eg using the ...

learning.digitalunite .com/2009/03/09/printing-off-information/ - 7 hours ago

Labeled Learning Zone
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Ask a question
If you can’t find what you want in the Q & As, you can Ask a Question

R To ask a question about
aSk yOU r own queStl on. computers and the Internet,

[

Click in the box at the left of the page. P> click here.

This will display a form that you can use to ask your question.
You need to type in:

Q&A
1. ATitle
This is what will appear in Ask a Question about computers
the ||St Of questions Our users will try and answer it for you...

Title (Required)

2. Your Question
Please give as much detail as you iz Dl
can. It's very hard to answer
a guestion like
“I need help with my email.”.

3. Your Name
The form says Full name, but you
can just use your first name or a
H H : H Please fill in your name and email address
nickname. Thl_s will be displayed st lerulimslihelivies.
on your question.

Full name (Required)

4. Your Email address
We need this in case there
is a problem with your question.
It will not appear on the website.

Email: bob.holmes@digitalunite.nat

[Send |

When you have completed the form, click Send.
The following message will be displayed.

Q&A

Your post submission has been added to the moderation queue, It
shiould appear in the next few days, Thank you for using this service,
You will also get an email to say:

“Your question to the Digital Unite Learning Zone has been received and
should be online shortly.

We hope our users can find the answer you need!”

We also get a message to say that a new question has been posted. We
will check the question as soon as we can, and approve it as long as it is a
genuine question. It will then appear in the list of questions.

We think that this is easier for users than having to log on.

But we have to check for spam or abusive messages. Such messages will
be deleted.

If the message seems strange, but possibly genuine, we will contact you.
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